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Choose your reward - you've earned it.

Dear Mr Sample,

Thanks for being with us. Since we last wrote, we've introduced some great new reasons
to renew with Optus. So, why not take advantage of them?

Like a new phone?
Upgrade to an Optimiser Advance plan

If you would like a new phone, simply renew with Optus on one of our innovative new
Optimiser Advance* plans for 24 months. Optus Optimiser features a number of valuable
services. In fact, one of them - Rollback - has never been offered before by a mobile
company in Australia.

* Rollback. Made more calls than you planned? The calls P R
you make beyond those included in your plan may help to Av':‘,.';::s:;m:ma‘;d
reduce the length of your contract, so you'll own your included calls per month
phone sooner”.

$5 Reduces plan to 21 months
$15 Reduces plan to 18 months
OR $30 Reduces plan to 15 months

Like to keep your current phone and plan?
Receive $5.50 of free calls per month

Renew your Optus 'yes’ Rollover 20 plan for 12 months and we'll give you $5.50 of calls
per month, free**. So, once you've used the call credits on your plan each month, you
can still make additional calls and send SMS for free.

Remember, you can keep your existing number whether you renew your Optus 'yes’
Rollover 20 plan or choose a new Optimiser Advance plan.

No matter which option you choose, by taking advantage of this offer now you'll benefit
by staying with Optus. Make your choice today by visiting www.optus.com.au/renews,
calling 1300 133 628, or by taking this letter into your nearest participating Optus outlet.
Thanks again for saying ‘yes' to Optus Mobile.

Yours sincerely

David Chung

Customer Relationship Manager

Please see over for full terms and conditions. _
+  Ifyou qualify for Rollback, your remaining handset repayments will be waived. a ~
Does not include overdue payments, st nipthe stord yes
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