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A SMARTER BUILDINGS

Afeeling of safety is crucial to a
happy home. By adopting a
SMART home approach and the
latest technology, you can
ensure the peace of mind of you
and your family.

This simplified guide explains
how to use SMART principles and
proven technologies to make
your home a safe and happy one.

Read on and you’ll discover why
safety is different to security and
why it matters. You’ll also find
out how to use our three-step
deter-prevent-secure
methodology to determine how
you can use the latest
technology for best effect. Plus,
you’ll see how you can effectively
integrate SMART home design
and the latest technology
together in a cohesive whole.

WHAT IS A SMART

HOME?

Our SMART approach to safety is based on the idea of a SMART home. We
define it as one that is intelligent, intuitive and interactive.

It has the capacity to gather data so it can understand what’s happening
with the people who occupy it and the environment outside. And it has
the capacity to act on this information automatically to make life easier,

safer and happier.



WHY SAFETY IS
DIFFERENT TO SECURITY
.. AND WHY IT MATTERS

Let’s drop the word security. To most people the word security means that
your possessions are secure. The SMART approach isn’t about stopping your
TV being pinched; it’s about securing your home and the environment around
it for the safety of you and your family. It’s about peace of mind.

Our focus is on a safe home rather than a secure home, and how we can best
use technology to achieve that.

But the SMART approach is different to most. We look at first steps first - how
your home deters people from breaking in, followed by how best to prevent a
break in and only then securing your loved ones from a threat of an intruder
entering your home.

It all comes back to this idea that a safe home is a happy home. It’s a place
where you and your family can sleep comfortably at night and where you can
relax in the knowledge that your kids are safe. It’s the feeling of being safe that
is key.



START WITH PEOPLE

UNDERSTANDING YOUR SPACE AND HOW YOU USE IT

The SMART approach starts with people rather than technology. It starts with understanding your space and how you
use it. It’s thinking about how people operate in the space rather than simply placing cameras at set points.

It’s a process that starts with questions like: how do you go to work? Do you come and go by car most of the time? Or
do you walk to work or the train station? Do you mostly use the back door rather than the front door? Who’s in the
house most of the time? Is anyone home during the day? Do your kids get home before you do? If everybody in the
household routinely uses the back door, then there’s little point focusing your security efforts on the front door.

It’s answers to these questions that informs the choice of system, design and technology in a SMART approach. Once
we have these answers, we think about things like do we automate the gate? Or perhaps provide your kids with
capacity to check the property form their mobile phone while on the way home from school. This way they can be
made aware that a door has been opened and you’ll get a notification.



