THE SMART
APPROACH TO A
SAFE AND HAPPY
HOME

A SMARTER BUILDINGS
GUIDE

A feeling of safety is crucial to a
happy home. By adopting a
SMART home approach and the
latest technology, you can
ensure the peace of mind of you
and your family.
This simplified guide explains
how to use SMART principles and
proven technologies to make
your home a safe and happy one.

Read on and you’ll discover why
safety is different to security and
why it matters. You’ll also find
out how to use our three-step
deter-prevent-secure
methodology to determine how
you can use the latest
technology for best effect. Plus,
you’ll see how you can effectively
integrate SMART home design
and the latest technology
together in a cohesive whole.

WHAT IS A SMART
HOME?
Our SMART approach to safety is based on the idea of a SMART home. We
define it as one that is intelligent, intuitive and interactive.
It has the capacity to gather data so it can understand what’s happening
with the people who occupy it and the environment outside. And it has
the capacity to act on this information automatically to make life easier,
safer and happier.

WHY SAFETY IS
DIFFERENT TO SECURITY
… AND WHY IT MATTERS
Let’s drop the word security. To most people the word security means that
your possessions are secure. The SMART approach isn’t about stopping your
TV being pinched; it’s about securing your home and the environment around
it for the safety of you and your family. It’s about peace of mind.
Our focus is on a safe home rather than a secure home, and how we can best
use technology to achieve that.
But the SMART approach is different to most. We look at first steps first – how
your home deters people from breaking in, followed by how best to prevent a
break in and only then securing your loved ones from a threat of an intruder
entering your home.
It all comes back to this idea that a safe home is a happy home. It’s a place
where you and your family can sleep comfortably at night and where you can
relax in the knowledge that your kids are safe. It’s the feeling of being safe that
is key.

START WITH PEOPLE
UNDERSTANDING YOUR SPACE AND HOW YOU USE IT
The SMART approach starts with people rather than technology. It starts with understanding your space and how you
use it. It’s thinking about how people operate in the space rather than simply placing cameras at set points.
It’s a process that starts with questions like: how do you go to work? Do you come and go by car most of the time? Or
do you walk to work or the train station? Do you mostly use the back door rather than the front door? Who’s in the
house most of the time? Is anyone home during the day? Do your kids get home before you do? If everybody in the
household routinely uses the back door, then there’s little point focusing your security efforts on the front door.
It’s answers to these questions that informs the choice of system, design and technology in a SMART approach. Once
we have these answers, we think about things like do we automate the gate? Or perhaps provide your kids with
capacity to check the property form their mobile phone while on the way home from school. This way they can be
made aware that a door has been opened and you’ll get a notification.

DETER
DETERRING PERPETRATORS FROM
WANTING TO BREAK IN
First and foremost the SMART approach looks at safety from a deterrent
point of view. And based on our understanding of how the space is used,
there are many technologies we can put in place to do this.
This starts with things like motorised gates to your property, sensor
lighting and cameras. They are all technologies that are commonly used,
but now we’re able to effectively connect them with your mobile phone,
cloud solutions and SMART devices, which enables you to monitor your
home remotely 24/7.
Cameras are a particularly good starting point, because they fulfill two
functions, both as a very effective deterrent and, if worse comes to worse,
as a useful identification method.

PREVENT
MAKE IT AS DIFFICULT AS
POSSIBLE TO BREAK IN
Next up in the SMART approach is prevention. If someone is determined to
break in no matter what, then we need to think how do we make it as difficult
as possible.
The fact is, most home invasions occur after a property has been scoped or
checked for times that will make the break in more successful. Installing
intercoms that enable you to answer a caller at your door even when you’re
not physically via your mobile phone is one way you avoid this scenario.
Other options include installing locks to your property that can only be
unlocked via an input code or tied to your personal mobile phone. Geo fencing
another solution that automatically locks your doors and windows when all
the occupants’ mobile phones have left the premises, say when they are all
100 metres from home.

SECURE
KEEPING YOUR LOVED ONES SAFE
IF THERE IS BREAK IN
There’s no doubting that if a potential perpetrator really has the intent to
breaking in, they can. But with the SMART approach, there are steps we
can take to put us back in control.
The simple stuff first. Obviously, at night, lighting and basic technology
like sensor lights, play an important part.
On top of that, technology enables us to incorporate tools such panic
lighting systems. This might provide particular peace of mind if a father
regularly works away from his family, for example. This can be combined
with an activation button on your phone or a switch next to the bed that
instantaneously lights the house up like Christmas.
A traditional security system is often the least important factor. That’s
because by the time it activates, an invader is already in the house.
Security systems that incorporate motion sensors have an additional
downside in that they can’t determine whether movements within your
home are an intruder or your own family.
Adopting the SMART approach, magnetic sensors on sensors on doors
and windows can be tied to internal sensors. You can then add time
parameters for it to operate, say 9pm to 7am. If a family member triggers
the internal sensor before a door or window is opened, the system will deenergise itself recognising that a family member is awake. This way it
stops any nuisance alarm triggers.
The latest intercom systems can also be important of SMART system, and
potentially prevent a break in. These give you the capacity to see through
the intercom system via your mobile phone are interact with the caller as
though you were at home. They can even be programmed to photograph
or record callers who approach your home, which it then stores in the
cloud.

AN INTEGRATED
TECHNOLOGY SOLUTION
Having security systems or applications that you fail to use because of the complexity or just sheer annoyance is
worse than useless.
With the SMART simplicity is key. For people to take best advantage of the technology it has to be simple to use. We
call it one-touch functionality. Through the one app on phone or device, you can access the whole kit and caboodle of
cameras, lighting, security and whatever technology you have in place. You hit one button and it does everything you
need it to do. In fact, with applications like geo fencing mentioned above, we’re moving into the realms of no-touch
functionality. Now that’s simplicity.

TECHNOLOGIES THAT COMMUNICATE WITH
EACH OTHER
That fact that its becoming easier and easier for technologies to ‘speak’ to each other is really at the core of the
SMART approach. This gives us the capacity to do things like check that all the windows and doors are locked from
the convenience of a mobile phone. A panic button could be instructed to automatically switch on internal or external
lights, lock the doors of your kids’ bedrooms, or even automatically call your next-door neighbor.
The amount of integration between different units now is almost limitless. Depending on your budget and
requirements, the options are really only limited by your imagination.

THE THREE STAGES OF CONTROL
Another important element of the SMART approach is having three stages of control. From time to time things do go
wrong with technology and that why our system incorporate a mix of intuitive automatic control, smart remote
control and manual control as well. It gives you the flexibility to take as much or as little control as you like or need at
a particular time.

HERE’S HOW
TO FIND OUT
MORE
If this has piqued your interest or stoked
your imagination, feel free to talk to us more
about how you can apply the SMART
approach to your current or future home.
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